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Social Marketing 
“The application of commercial marketing technologies to the analysis, planning, 
execution and evaluation of programs designed to influence the voluntary behav-
iour of target audiences in order to improve their personal welfare and that of soci-
ety” (Andreasen, 1995) 
 

A Social Marketing workshop was held in Maryborough this week as part of the 
Central Goldfields/Pyrenees Healthy Communities Initiative and was attended by 
staff from GPPCP. 
 

Social marketing plays a large part in the work that many agencies and organisa-
tions across our catchment do, and often these workplaces wonder how they can 
do this better. Below are 12 key attributes of a successful social marketing cam-
paign that should be considered when planning, implementing and evaluating this 
type of strategy.  
 

1. Focus on behaviour change, not just attitude or knowledge. 
 - evidence shows that an increase in knowledge and awareness are not enough to         
change behaviour. 
2. Think long term. 
- change takes time and needs to be maintained. 
- establish with the intention of being in place for a long time. 
3. Audience, rather than organization focused. 
- connect with people to create behaviour. 
4. ‘Big messy’ programs. 
- multiple messages and media which create multiple interventions. 
5. Uses research to segment audience and understand barriers and behav-
iours 
- recognize that human behaviour is irrational. 
6. Seeks feedback and evolves. 
- constantly review and evolve. 
7. Integrated into the community. 
- powerful for changing behaviour, ensures resources, understanding and access 
are mobilized. 
8. Consider the marketing 4Ps. 
- product, price, placement and promotion. 
9. Addresses and seeks to change social norms. 
- changed social norm can form a supportive background to marketing programs. 
10. Is supported by relevant law, policy and/or enforcement. 
- behaviour change more effective when policy is in place to support change. 
11. Works in partnership with other organizations/programs. 
- to ensure that resources, understanding and support of linked agencies utilized. 
12. Uses different strategies to address different barriers. 
- different strategies is a powerful way to achieve change. 
 

One of the most important messages to come from the day was around ‘Consumer 
Orientation’ and remembering to think about what the consumer wants rather than 
what the organization wants.  
 

For further information about Social Marketing, a planning guide and toolbox can 
be accessed at www.thensmc.com 
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Calendar of Events in this issue! 
August 
- 

Women at the Table    page 6 
August 15th  Ballarat 
- 

Veterans Best Practice, Working Well with older Vet-
erans, war widows and DVA  page 5 
August 16th  Ballarat 
- 

Integrated Chronic Disease Management Forum 
August 29  Melbourne page 5 
- 

Musical Memories Ararat  page 9 
- 

September 
- 

Health Privacy Act Sharing Information Presentation 
September 5th  Stawell  page 4 
- 

Links Collective Day   page 3 
September 6th  Ararat 
- 

HACC Conference “Working Better Together” 
September 6th & 7th Halls Gap page 3 
- 

Health Coaching Training Part 2  page 2 
September 12th Stawell 
- 

Preventing Violence against Women page 7 
September 14 & 15 Carlton 
- 

Mental Health First Aid St Arnaud page 8 
September 13, 14 & 20  
- 

Family Inclusion, Innovation and Integration 
September 13  Melbourne page 8 
- 

Grampians Wildflower Show  page 8 
September 29th Halls Gap 
- 

Wine and Savoury Evening  page 8 
September 30  Stawell 
- 

October 
- 

Walking Area Coordinator Training page 3 
September 12  Horsham 
- 

Community of Practice  
“The Art of Health Conversations” 
October 19  Stawell  page 2 
 

GPPCP Executive Committee Meeting 
Thursday August 18th 2011 

10.30 am—12.30 pm  EGHS Ararat 
Video Conferencing Available 
RSVP  —  Chantal Thomas 

 

Integrated Health Promotion  
Working Group Meeting 

Tuesday 20th September 2011 
Ararat,  10.30am—12.30 pm  

RSVP Meagan Ward 
 

Better Access to Services Meeting 
Wednesday 21st September 2011 

10am – 12noon 
Chair: Stawell Regional Health 

RSVP:  Chris O’Brien 

Announcing the first Grampians  
Integrated Chronic Disease Management  

Community of Practice  

“The Art of Health Conversations” 
 

October 19 2011, 11:00 – 15:30 
At Stawell Health & Community Centre 

 

Further information and registration details to follow. 

Contact: Chris O’Brien  

at Grampians Pyrenees Primary Care Partnership on 
chris.o@grampianscommunityhealth.org.au or 5352 6225 

 
 
 
 

Invites you to:  
Applying the HCA Model in Practice 

One-day Workshop for Health  
Practitioners 

(Core Training Part 2) 
Presented by: 

 
 

Date Monday 12th September 2011 
Time Registration: 8.00am 

Workshop: 8.30am -5.00pm 
Location Diamond Room, Stawell 
Health & Community Centre (SH&CC) 8 -
22 Patrick Street, Stawell 
 

    Pre-requisites to attend this workshop are:  You 

must have previously attended the Health Coaching for 

Health Professionals: The HCA Model workshop (Core 

Training Part 1) You have the option to complete review 

questions from your Core Training Part 1 workshop, which 

you will receive in an email from your workshop organiser.  

Please note this is not for assessment purposes but to 

assist your learning and for reference during the workshop. 

RSVP by 15th August to Chris on 5352 2533 or email 

chris.o@grampianscommunityhealth.org.au 
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2011 HACC Conference - 
“Working Better  

Together”  
 
The Facilitator and Keynote 
Speaker for the 2011 Conference is 
Beth Wilson, Health Services  
Commissioner (Vic). Beth  
advocates for work-life balance and 
the importance of humour, story  
telling and music in providing  
inspiration and education and in 
health promotion.     
Enjoy presentations on:  

- Better Practice  
- Right Relationships  

- Vision and falls  
- Managing Aggression  

- Accompanying clients outside the 
home  

- Memory Books  
- Recognizing pressure areas  

- Tai Chi  
- The roles of Allied Health  

This conference is for Grampians 
HACC Region home care staff,  
personal carers, respite carers,  

activity workers, volunteers/
volunteer coordinators, social  

support workers,  
home maintenance staff and food  

services workers.  
Full registration $110 (2 days  
including accommodation and 

meals)  
Day 1 Attendance only $50  

Day 1 Attendance plus dinner $75  
Day 2 Attendance only $50  

Where: Country Plaza, Halls Gap  
When: Tuesday 6th and  

Wednesday 7th September  
To register: Visit www.bdnh.com.au 

for registration forms- click on 
HACC  

training, then 2011 Conference 
Registration. 

LINKS Collective Day 
You are invited to attend the LINKS (Early  

Intervention in Chronic Disease) Collective Day on 
Tuesday 6th September at East Grampians Health 
Service board room from 10:00 am to 2:00 pm. 

(Refreshments and lunch provided) 
 

The day is relevant to all colleagues involved  
in Early Intervention in Chronic Disease  

management programs. 
 

Please R.S.V.P. to Chris O’Brien at Grampians  
Pyrenees PCP by Monday 15th August. 

Ph: (03) 5352 6225    Mob: 0400 344 264 
Email: chris.o@grampianscommunityhealth.org.au 
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Presenter  - Beth Wilson 

Victorian Health Services Commissioner 

 HEALTH PRIVACY ACT SHARING INFORMATION 
 Monday September 5th 2011    Commencing at 2:00 pm 

 

Diamond Room    Ground floor 
 

Stawell Health and Community Centre 
8 - 22 Patrick St Stawell 3380   Telephone: (03) 5358 7400 

  

Facsimile:  (03) 5358 4113      email: gch@grampianscommunityhealth.org.au 
 

Health Service Providers who wish to know more about the sharing of infor-
mation are invited to attend. 

Beth will clarify how information can be shared within the parameters of the 
Health Privacy Act with a view to improving the quality of health services for 
everybody. 
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Veteran Best Practice 
Working well with older  

veterans, war widows & DVA 
Ballarat  16th August 0900-1230  

Sebastopol Bowls Club 
The seminar is suitable for community  

& residential aged care providers,  
discharge planners, allied health professionals, community nurses, practice and  

health managers & social workers. 
 

The program will include: 
� Introducing older veterans & their health issues 
� Working with the Veterans’ Affairs Network 
� Allied Health Services   � Rehabilitation Appliances Program 
� Respite services    � Convalescent Care 
� Pharmaceutical entitlements of veterans 
� Commemoration & Grants  � Working with Ex-Service Organisations 
� Veterans’ Home Care   � Community Nursing    
� Repatriation Transport Scheme  � HomeFront falls prevention program  
� Veterans’ Special Needs status  
 

Bookings are essential no later than one week prior to the seminar.  
You cannot register on the day. 

Previous seminars have booked out, and we will establish  
a waiting list for later seminars if full. 

To register click on or enter the link below. 
https://reg.eventarc.com/event/view/3235/aged-veteran-best-practice-ballarat 

Department of Health  
Integrated Chronic Disease Management forum:  

Evidence into Action – designing a delivery system that is evidence-based,  
client centered and works. 

Monday 29th August , 50 Lonsdale St.  
 

Dr Jason Cheah, CEO, Agency for Integrated Care Singapore Super Clinics, and  
Professor Bert Vrijhoef, Professor of Care for the Chronically Ill, Netherlands, will be the key  

note speakers. A number of best practice sector presentations will also be provided.  
 

The speakers will address their experience in tailoring the health system  
to accommodate a chronic care model.  

 
On line registration is now open and can be accessed on the Primary & Community Health website  

(Quick-links) at the following address.  
 

http://www.health.vic.gov.au/pch/index.htm 
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Making a Difference: 

Family Inclusion, Innovation and Integration 
The Bouverie Centre is pleased to announce the upcoming Beacon Strategy conference. 

Tuesday September 13th 2011, Jasper Hotel – Melbourne 
Cost:  FREE   Registrations:  Click here 

Call for submission of abstractsCall for submission of abstracts 
The Bouverie Centre is calling for submission of abstracts  
that address topics such as; 
•        Application of family work with  individual clients 
•        Innovative approaches to family work 
•        Examples of cross sector collaboration in clinical practice or project work 
•        Case presentations of family inclusion 
•        Consumer experiences of family involvement 
•        Supervision of family work 
•        Manager’s perspectives on supporting practice change 
•        Use of single session work 

Mentoring and support is available for presenters 
Limited funded accommodation places available for rural and regional participants 

To submit your 200 word abstract, click here 

13th, 14th & 20th September 
Mental Health First Aid Program 

St Arnaud Hospital 
Community Health Centre 

East Wimmera Health Service will be  
offering a MentalHealth First Aid program.  

This program will run across 4 nights 
RSVP: Thursday, 8th September. 

Light supper is provided. 
Cost: Free of charge, places are limited so  

Participants must register 
Contact: Rebecca Bennett Phone: 5477 2177 

Email: rebecca.bennett@ewhs.org.au 
 
 

30th September 
Wine & Savoury Evening 
Stawell Entertainment Centre 

Main Street, Stawell 
Hosted by Stawell Hospital Auxiliary. All funds 

raised will go towards the hospital. 
Time: 6.30 pm Contact: Brenda Clark 

Phone: 5358 2059 All welcome 

29th September 
 

Grampians Wildflower Show 
 

Halls Gap 
Experience the array of colorful and delicate 
wildflowers from the Grampians—a region 
that boasts the highest number of endemic 
wildflower species any where in Australia. 
Get up close and personal with woodland, 

heath land, wetland and threatened species, 
ask questions of our local wildflower experts, 

take part in hands on activities, or tour the 
wildflowers in their natural environment.  

Kids entertainment includes roving 
environmental performers  

‘The Connies’ 
Open from 9.30am - 4.30 pm daily. 

Entry $7 adults, $6 concession 
Tours will be held from 10am  

and 1pm daily ($4 pp) 
For more information visit 

www.grampianswildflowershow.org.au 
Phone: 1800 065 599 
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We’re on the WEB, 
www.grampianspyren

eespcp.org.au  

Serves 6 

Health Benefits of Potatoes 

Potatoes are a very popular food source. Unfortunately, most people eat potatoes in the 
form of greasy French fries or potato chips, and even baked potatoes are typically loaded 
down with fats such as butter, sour cream, melted cheese and bacon bits. Such treatment 
can make even baked potatoes a potential contributor to a heart attack. But take away the 
extra fat and deep frying, and a baked potato is an exceptionally healthful low calorie, high 
fiber food that offers significant protection against cardiovascular disease and cancer. 

Our food ranking system qualified potatoes as a very good source of vitamin C, a good 
source of vitamin B6, copper, potassium, manganese, and dietary fiber. 
Potatoes also contain a variety of phytonutrients that have antioxidant activity. 
Among these important health-promoting compounds are carotenoids, flavon-
oids, and caffeic acid, as well as unique tuber storage proteins, such as patatin, 
which exhibit activity against free radicals. 

Grampians Pyrenees 
Primary Care 

Partnership is located 
at 60 High St  

Ararat, Vic. 3377  

 

 

Ingredients 

 

• 8 eggs 
• 50ml milk 
• 200g mild cheddar, grated 
• 2 tbs olive oil 
• 2 onions, thinly sliced 
• 1 garlic clove, crushed 
• 500g potatoes, peeled, cooked, 

sliced 

Potato Frittata 

Grampians Pyrenees Primary Care Partnership Newsletter 

Preparation method 
 

1. Preheat oven to 180°C. Beat eggs and milk in a large bowl.  
Add cheese and season. 
 
2. Heat half the oil in an ovenproof frypan over low heat. Cook onion and garlic, 
stirring, for 5-6 minutes until soft. Remove and add to the egg mixture with the po-
tato. 
 
3. Wipe pan clean, then return to low heat with remaining oil. Pour in frittata mix-
ture and using a palette knife, gently pull away from sides of the pan, allowing un-
cooked egg to run to edges. Once cooked around the outside (about 2-3 minutes), 
transfer pan to the oven and bake for 10-15 minutes until set. Turn out and cool. 

 
Source: http://www.taste.com.au 


